
 

 

 
 

November marks the begin-
ning of the holiday season, 
when people are thinking 
about gratitude and “giving 
back.” With that in mind, 
do you remember what it 
was like when you first 
started researching retire-
ment/senior living options? 
Most people feel over-
whelmed and look to other 
people for recommenda-
tions. 93% of people look to 
websites such as Yelp!  or 
Google to read what others 
have to say about some-
thing they are considering. 
Even more surprising, most 
of those people say that 
they value online reviews 
and ratings more than rec-
ommendations from friends 
or family members!  

Sadly, a disproportionate 
amount of people with a 
grievance to air are more 
likely to write bad reviews 
than people with praise. 
Recently this trend has 
started to shift and more 
people are sharing positive 
reviews, but the numbers  
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Happy November! 

I hope everyone who attended the 
10th Anniversary party enjoyed 
themselves. Special thanks to the 
culinary team for doing an out-
standing job. The food was deli-
cious, and the service was terrific.  

The holiday season is nearly upon 
us, so I would like to remind you to 
put a couple of things on your cal-
endar. During our holiday craft fair 
on Sat., Nov. 23, from 10 am  
– 3 pm in the lobby, there will be a 
variety of locally handmade crafts 
great for gift giving.  

Thanksgiving Day is celebrated on 
Nov. 28th, with many of our resi-
dents out of the community cele-
brating with friends and family. 
However, many residents will be 
enjoying the holiday feast  with us, 
and may wish to invite family to 
join them for dinner. If you plan to 
be with us for Thanksgiving Dinner, 
please let us know how many 
guests to expect so we may plan 
accordingly. Thank You! 

While we take time each year to 
celebrate with friends and family, I 
would encourage each of us to 
take time every day to give thanks 
for the blessings in our lives and 
the opportunity to enjoy each day 
to its fullest. 

Jen Armenia 
Marketing Director 

 

Help Others by Sharing Your Experience 

are still skewed. Not only 
do online reviews affect 
consumers’ decisions, but 
it also affects the ability of 
a business to hire quality 
help.  

Most of our residents and 
their family members are 
happy to share their expe-
rience with others they 
know or who are visiting 
and touring; and for that, 
we are so very grateful. 
Word of mouth is the best 
source of advertising! You 
can make an even greater 
impact by sharing a 
Google or Yelp! review. 
Some people won’t even  

consider visiting if they 
don’t see current reviews. 
It takes 40 positive reviews 
to overcome the effects of 
just 1 negative one.  

If you’d like to help some-
one that is now in the 
shoes you once wore, 
please take a moment to 
share your experience and 
write what you like about 
this community or how it’s 
helped you.   

“Believe it or not your  
opinion matters to people 

you don’t even know.” 

For more information on 
how to write a Google re-
view,  visit https://
www.wikihow.com/Write-
a-Review-on-Google or ask 
someone you know who is 
good on computers.  

We are so grateful to work 
in this beautiful communi-
ty and be part of your lives. 
Thank you for giving us this 
opportunity. We wish you 
and yours a healthy, Happy 
Thanksgiving.  

https://www.wikihow.com/Write-a-Review-on-Google
https://www.wikihow.com/Write-a-Review-on-Google
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We are saluting all our Veterans who served in the US Armed Forces on Nov. 11th. 
See page 4 for full details! Our resident heroes are listed  below by branch.  
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Dear Bird Lovers: Improper storage of your birdseed results 

in moth infested birdseed. These are "meal moths," that eat 

grains, crackers, cereal, and in this case, birdseed. They are 

not the same moths that eat cloth. Actually, the moths don't 

eat anything. It is the nasty little worms (the larva) that do all 

the eating. The moths are just flying around looking for unpro-

tected food in which to lay its eggs. Moths can be carried into 

your house in just about any food, especially untreated foods 

like health food or pet foods. In this case, the pet food is birdseed.  

Prevention is important: Use your seed up quickly. It takes at least 30 

days for meal moths to go through their life cycle and much longer if kept 

cool. In the summer, buy smaller amounts of seed. Never store birdseed in 

your house. The heat in your home will cause the eggs to hatch and repro-

duce. NOTE: Sealed plastic containers stored outdoors is the best solution. 

 

The Saybrook at Haddam 
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United States Army 

Thomas Cockerill 

James Dengler 

Donald Ginter  

Chester Hooker  

Harry Jewett 

Richard Klinck 

Ferdinand Rodriguez  

Art Rossbach 

John Zinser 

 

United States Air Force 

William Benner 

Frank DeFazio 

John Schultz 

United States Marines 

James "Pete" Gill 

William Hammond 

 

United States Navy  

Albert Abelhauser 

Earle Coleman 

Pete Foster 

Ken Guerette 

Mark Jefferson 

Vincent Maloney 

Stephen Piro 

Ted Wojack 

We thank you for your service! 

From the Desk of Barry Osalza, Maintenance Director 
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To get to know one another better, we are 
asking a question of the month. This month 
we asked residents: 

"What is most important to you about  
Thanksgiving? 

Peggy Winch:  In a word, Togetherness. 

Phyllis Hammell: Getting together with family - I have 
a big crowd of over 30.  The kids bring instuments and 
play.  It's great. 

Ted Wojack: The best part is family,  the bird on the 
table and my 9 and 12 year-old grandkids.  We've visit-
ed my granddaughter and her family for years, even 
when we lived in Florida. 

Lillian Jones: I usually have family come here or I go 
to my daughter's but this Thanksgiving is special be-
cause it's the first year I'm going to a grandchild's - my 
granddaughter, Jessie. 

Jan Lehrman: Family, family dinner, tasty hors d'oeu-
vres, pumpkin pie, mince mint pie with homemade hard 
sauce with rum! 

Gary Lehrman: Warm times shared with family and 
friends that you don’t get a chance to see at other times 
of the year. Also, very special foods my mother use to 
make! 

Ruth Heroy:  I'm from a big family and am very thankful 
for my family and friends.  I'm lucky that I am in good 
health. I am thankful for that as well as the ability to still 
read and see. I also look forward to good food on 
Thanksgiving! 

Jim Dengler was born 

June 7, 1944 in  

Chester, CT to Emelghia  

Zanardi Dengler and 

John Henry Dengler.   

He had three older sis-

ters (one died in infancy) 

and an older brother.   

As the baby of the family, 

he said, "They saved the 

best for last."  Jim grew up in a big white 

house on Main Street next to Chesterfields 

Health Care Center.   

His dad knew everyone in town - he owned 

and ran a service station in the Stone Build-

ing on Water Street in Chester.  Jim liked to 

hang around pumping gas - in turn, he knew 

everyone in town, too.  Jim attended Chester 

Elementary School and in seventh grade, 

went to Valley Regional High School and 

was part of the first class there.  He gradu-

ated in 1962 and went to work for Uarco, a 

printing plant and the largest taxpayer in 

Deep River.    

Jim was drafted into the Army and went to 

Vietnam in 1966 where he worked as a heli-

copter repairman in the Mekong Delta.  He 

worked every other day for 24 hours: nine 

to ten hours working and the rest of the 

time on call.  He was discharged in 1967 

and returned to Uarco, where he remained 

as a manufacturing supervisor until Uarco 

closed in 1998.   

He then worked at Silgan Plastics in Deep 

River in the same position until he retired 

for health reasons in 2008.  During his time 

at Silgan, he "commuted" to the Chicago 

area to hire and organize new plant open-

ings.  Jim was the Assistant Chief in the 

Chester Fire Department before retirement.  

He was also a Haddam VFW member.  Jim's 

life-time interests are guns, gardening and 

mechanics.   

Resident Spotlight: 
Jim Dengler 

Residents In The News  



 

 

 

Special Events 

Friday, Nov.  1st, 2 pm 

Jazz History Series - 1 of 5 

Wed., Nov. 6th 11:30 am 

Out to Lunch   

Gelston House 

Monday, Nov. 11th, 11 am 

Veterans Day—Honoring 

our Veterans 

Friday, Nov. 15th, 1 pm 

Mohegan Sun Casino 

Thursday, Nov. 21st, Noon 

November Birthday Lunch 

Sunday, Nov. 24th, 1 pm 

Coast Guard Concert 

Friday, Nov. 29th, 2 pm 

Lighting & Decorating 

Christmas Tree 

 

Beginning Monday,  

Nov. 4th, we will have a  

manicurist here in the  

Beauty Salon from 10 am to 2 pm.  

If you would like to make an ap-

pointment, stop by on Mondays and 

talk to Michele. 
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MerriAnne Larensen, Assisted/Independent Living Recreation Director 

Veterans Day — Nov. 11th, 2019  

On November 11th, at 11am we will be honoring our Veterans 

who have served in all branches of the military services.   

American Legion Post 195 of Moodus, CT is joining us for a cere-

mony in the lobby. Servicemen representing the US Army, Navy, 

Marines and Air Force will perform a Color Guard Salute and 

Dedication to our servicemen. We hope all will join us for this 

very memorable and important moment! 

Highlights From Last Month! 

Residents, family members and staff  
celebrated  at The Saybrook at  

Haddam’s 10th Anniversary party.  
A very special evening for all.  

Thank you to all who attended! 



Susan Judge, 

Recreation Program Coordinator 

SH - Special Dates 

 

Nov. 4th — 11 am  

Catholic Mass 

Nov. 6th — 11 am   

Movement with Kerry 

Nov. 7th — 11 am  

Music Therapy with Maggie 

Nov. 14th — 11 am  
*Dancercise with Jeff and 

Erin (2X this month – 11/14, 
11/21) 

Nov. 14th — 2:30 am  

Jim Sheehan Sing-Along 
Community Party 

Nov. 19th — 2:30 pm  

Nancy Meyers, Violin & Song, 

Monthly Birthday Party 

Nov. 20th — 11 pm   

Movement with Kerry 

Nov. 24th — 11 pm  

All Faith Service 

Nov. 28th   

Thanksgiving Day 

Nov. 29th — 2 to 4 pm  

Piece of Pie Day ~ Family Vis-

its Welcome ~ Try our variety 

of pies with your  loved one. 

*Dancercise Class led by Jeff and Erin 

with Lifelong Therapeutics 

**Please reserve your place at Family 

Dinner on Dec. 5th with Kathy Hallett. No 

Family Dinner Night in  November due to 

Thanksgiving festivities. 

Resident art 

and creative 
project talent 
here at Safe 
Harbor often 
astound me!  
Given the 
tools includ-
ing colored 

pencils, bold markers, watercol-
ors, acrylic paints, the right pa-
per, scissors, pencils, and Sharp-
ie markers, residents enthusiasti-
cally respond well to the spark of 
an idea, and they produce the 
most amazing art.   

One resident with a passion for 
architecture creates masterful, 
colorful architecture pictures 
every single day and submits 
them to me faithfully before  
9 am.  Bill H. never tires of his 
creations and proudly has devel-
oped his own architectural signa-
ture style.   

Susan Judge, Safe Harbor Program Director 

 Using Art to Create Expression 

When we studied the Greek  
columns, step-by-step, each  
resident added precise detail to 
formulate the columns of the Par-
thenon! Joan B., a quiet resident,  
revealed exacting art columns. 
The results were jaw-dropping!   

Residents with no experience in 
art lose themselves in watercolor 
experiences in which they take 
pride.  

Lois C. created an aquarium sce-
ne that lit up her face!  As a view-
er takes in their watercolor art, 
you can't help but see into their 
soul and personality, which is  
always there.  With encourage-
ment, timely cueing and patient 
sequencing, the recreation staff 
guides residents to create expres-
sions of themselves.  It is power-
ful!  Recreation staff here at Safe 
Harbor strive to gain every oppor-
tunity to spark new areas of the 
brain through the tunnels of their 
memories, which brings their  
cognition to present. Hopefully, 
this delays the forward progres-
sion, in order for them to as 
much quality time as they have.  
Their art IS them … to be cher-
ished. 

Many thanks to Peggy Metcalf 
and her colleagues, who  
transported her two horses to the 
back parking lot for a closeup 
encounter.  There were lots of 
resident smiles as they made 
friends with Prince William and 
Ranger. 

Please mark your calendars for  
all the fun Safe Harbor November 
events! You are welcome to join 
in. 

One of Bill’s masterpieces! 



With more than two decades of 
healthcare management experi-
ence, Lucille joined The 
Saybrook at Haddam as its Well-
ness Director this summer. 

“Lucille has brought a wealth of 
experience with a person-
centered approach to care and a 
high level of professionalism. We 
are very fortunate to have her on 
our team,” said Perry Phillips, 
Executive Director.  
 
Before joining us, Lucille held 
several management positions in 
assisted living facilities, including 
as the Resident Care Director at 
The Residence at Brookside as 
well as the River Ridge at Avon. 
She was also a Rehabilitation 
Program Manager at Brittany 
Farms Health Center, a Program 
Director at GuildCare Manhattan, 
and a Coordinator for Sub-Acute 
Services at Kateri Residence. 

Early in her career, she was a 
Staff Nurse, which helped her  
realize her enjoyment in caring 
for and working with seniors.  

“At Mount Sinai Hospital in New 
York, while working on their ACE 
(Acute Care for the Elderly) unit, 
I began to realize the importance 
of providing a holistic approach 
to care,” Lucille says. 

As the Wellness Director,  
Lucille is responsible for the suc-
cessful operation of the resident 
care department, including the 
direct supervision of all nursing 
and resident care positions, and 
has the responsibility to hire, 
train all nursing and resident 
care staff. She also assesses all 
incoming residents and serves 
as the Executive Director in his 
absence.  

She holds a Master’s in Health 
Services Management from New 
School University, and a BS in 
Nursing from College of Mount 
St. Vincent.  In her off time, Lu-
cille enjoys spending time with 
her son, daughter, and her three 
grandchildren and dog Gabby.  

From the Desk of Lucille Bowen, Director of Wellness 

While the holidays are a time 

of gatherings with family and 

friends, they can also be a 

source of stress, as exercise 

schedules might be disrupted 

for shopping excursions and 

rich holiday meals make it diffi-

cult to adhere to a particular 

diet. Staying healthy can be a 

challenge during this time of 

year, especially for seniors.  

To help seniors stay healthy 

during the holidays, reduce 

their stress and avoid the holi-

day blues, keep the following 

tips in mind: 

1. Make Healthy Choices 

From rich meals to tempting 

and tasty homemade snacks, 

the holidays are a time for 

many to indulge in food -- or 

overindulge. Try to plan meals 

with other events in mind. 

For example, if a big dinner is 

planned for Thanksgiving Eve, 

consider serving a lighter lunch 

of salad or soup.  

2. Stay Hydrated 

Drinking water is one way you 

can stay healthy during the 

holidays. Have water easily 

accessible at home and keep 

bottled water in a purse or bag 

when running errands. 

3. Follow Dietary Restrictions 

Some seniors must follow 
special diets, such as one that 
is low in sodium. It can be 
difficult to adhere to a diet 
during busy, stressful times, 
especially if there aren't any 
healthy options available. 
Keep healthy options like 
fresh-cut vegetables and fruit 
on hand. 

4. Drink in Moderation 

Drinking alcohol with certain 
medications can have adverse 
side effects. Consider offering 
fun, alcohol-free drinks so 
everyone can celebrate the 
holidays. 

5. Keep Exercising 

In many parts of the country, 
the holidays are synonymous 
with cold weather and snow. 
To stick to an exercise sched-
ule, bundle up and invite your 
parents for a walk around the 
block if the sidewalks are dry.  

6. Shake Up Traditions 

Between cleaning the house 
and cooking for a crowd, 
hosting a big holiday meal can 
be a source of stress. Consider 
passing the tradition on to the 
younger generation of family 
members. If the relative in-
sists on hosting,  have young-
er family members volunteer 
to clean or prepare part of the 
meal. 

7. Decrease Holiday Gifts 

The holidays can be a financial 
and physical challenge due to 
purchasing gifts for many fami-
ly members. To reduce stress 
from shopping for gifts, con-
sider having a family grab bag, 
where everyone contributes 
one gift. 

8. Rest After Traveling 

The holidays are a time to 
travel long distances to visit 
family and friends. Whether 
they travel by car, rail or plane, 
keep in mind that an older 
relative might want to rest 
upon arrival.  

9. Make Homes Accessible 

For overnight guests, ensure 
your home is safe and accessi-
ble for anyone with a cane or 
walker. Remove anything that  
can cause trips or falls like area 
rugs. Use nightlights in the 
hallway so guests don't stum-
ble in the dark. 

10. Take Breaks 

Between parties and shopping, 
the holidays often involve busy 
days and late nights. If you are 
planning an all-day outing, 
carve some time for a nap or a 
way to relax for a bit, even if it 
is just to sip tea in a cafe. Little 
kids, seniors and everyone in 
between will appreciate it. 

By: Megan Horst-Hatch at Care.com 



Safe Harbor had a 

busy October cook-

ing with apples, 

pumpkin decorating, 

creating fall crafts 

and decor, singing, 

dancing, and taking 

in the fall foliage on 

our outings. 

In November, we have more plans to 

keep our residents engaged. Activities 

include crafting, cooking programs, 

brain aerobics and programs focused on 

thankfulness and family.  Outings will 

continue twice a week as well as court-

yard strolls, with added layers to keep 

out the cold! 

The dementia acuity levels of our resi-

dents wax and wane. In an effort to 

meet the needs of all of our residents, 

the programming team is structuring 

some independent and sensory activi-

ties in addition to the general exercise 

and brain aerobics that all of the resi-

dents enjoy. When language skills begin 

to diminish, more sensory, manipulative, 

and reminiscent programs need to be 

incorporated. At first glance some of 

these activities may seem elementary. 

Please be assured that all activities are 

designed by our certified therapeutic 

recreation therapists.  

Join us for the Safe Harbor Pie Social 

on Nov. 29th at 2 pm, the Friday after 

Thanksgiving. We recognize that travel 

plans might prohibit you from coming on 

the 28th. In Safe Harbor, we endeavor 

to provide opportunities for you to spend 

fun quality time with your loved ones. 

The holidays are about making memo-

ries…and that’s what we do here in  

Safe Harbor! 

Thanksgiving Blessings  
to you all! 

Kathy Hallett 

This time of year I always get 

requests for suggestions for holi-

day gifts. Here are a few ideas. 

It’s best to focus on whole brain 

workout books or activity cards.  

Good games for your friends and 

family on the memory-care jour-

ney are: “Shake Loose a 

Memory,” “Connect; Memory 

Enhancing Game,” “I Got It,” 

”What's Missing?,” “Gossips,” 

and “Quirkle.” 

A special treat might include a 

talking photo album. Start by us-

ing your standard 4x6 photos, 

and then record a message for 

each photo. An enjoyable tool to 

engage the memory! 

In addition, here are a few sites 

that offer great ideas: 

www.best-alzheimers-

products.com 

www.alzstore.com  

www.reading2connect.com 

www.memoryjoggingpuzzles.com 

www.attainmentcompany.com 

From the Desk of Kathy Hallett, Safe Harbor Director In the Spotlight 

Susan Judge 

The Safe Harbor community is 

fortunate to have Susan take the 

lead as the therapeutic recreation 

director developing the program-

ming for our residents.  

Susan joins us with over seven 

years of Recreation Therapy ex-

perience having previously 

worked at Ashlar of Newtown, 

Avalon Health Care Center at 

Stoneridge in Mystic, and the 

Jewish Home for the Aged in 

New Haven. Susan also has 

firsthand experience with the de-

mentia population having cared 

for both her mother and mother-

in-law well into their nineties.  

In addition to creating a rich, well-

balanced and engaging monthly 

calendar, Susan has the gift of 

music. She is a nostalgic guitarist 

and vocalist who incorporates live 

music into the daily fabric of our 

programming. Music muscle 

memory is a skill that remains 

long after other memories fade 

and Susan’s ability to use it to 

dissolve agitation, boredom and 

improve our resident’s quality of 

life is a huge bonus to Safe Har-

bor. 

Susan lives in Chester with her 

husband, enjoying RV travel, ball-

room dancing, art/mural work and 

antique automobiles. Stop by an-

ytime and introduce yourself, Su-

san would love to meet you! 

SH Program Director 

Holiday Gift Suggestions 

Volunteer Opportunities 

Safe Harbor needs volunteers to 

spend one hour, one-to-one, as a 

cheerful companion.  Easy activities 

available are: playing cards, reading 

aloud, knitting, sitting in the court-

yard to observe the wildlife and gar-

den, and just talking and being a 

friend. We will match you to a resi-

dent with similar interests. Training 

is provided and supervised. You can 

make a big difference in the lives of 

residents. If it sounds like you some-

thing you would like to try, please 

contact Kathy or Susan in Safe Har-

bor to discover your opportunities.  

http://www.best-alzheimers-products.com/
http://www.best-alzheimers-products.com/
http://www.alzstore.com/
http://www.reading2connect.com/
http://www.memoryjoggingpuzzles.com/
http://www.attainmentcompany.com/


 

 
  

The Saybrook at Haddam Culinary & Dining Staff  At the 10th Anniversary  Party! 

 

November Birthdays 

 

11 - George Doerr 

20 - Aura Petzold 

23 - Mary Varano 

24 - Phyllis Pivnick 

27 - Betty Kemp 

28 - Betty True 

http://www.thesaybrookathaddam.com/

